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IT Outsourcing Solutions from Phoenix

Are your Clinicians Delighted with Your Help Desk?

Are calls to your Help Desk answered

in a timely fashion?

Do your physicians get the effective

support they need?

Are your IT department’s satisfaction
ratings where they should be?

Are your support issues tracked and
reported on a monthly basis?

Level :HELP DESK SERVICES

Introduction

Keeping caregivers satisfied witt
the level of support they receive
from their IT department is
crucial to successful operations.
Phoenix Health Systems, a
national information technology
and business process company,
provides effective and
comprehensive IT Help Desk
Services for your organization
that can help improve thend
User Experience within your
hospital.

Utilizing PhoenixOs Leveraged
Service Centers, the primary
contact for all IT-related issues,
your hospital will have access to
a team of skilled professionals
providing Level | Help Desk
Services. Our Help Desk
Services are measured and
reported on a monthly basis and
include key service levels and
performance indicators focused
on improving your business and
end user experience.

Average speed to answer: less than 30 seconds
Call abandonment: not to exceed 5%

Email service requests: 99% of total emails answered 2 hours or less

Call escalation: 98% of all calls will be reported/escalated based
on severity

24x7 availability to help desk services
Tracking of all user contacts
First call resolution: 70% of eligible incidents

Friendly, responsive professionals focused on resolving issues for
your end users
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Fixed Pricing
Phoenix can provide these services to a hospital organization for a fi
monthly fee based on the number of licensed beds.

About Phoenix Health Systems

For over two decades, Phoenix Health Systems, Inc. has delivered v
to healthcare organizations by providing an integrated sétmolu/ting,
Information Technology Outsourcing, andRevenue Cycle Management
services. As a strategic business partner, Phoenix helps healthcare
executives conceive, plan, implement and manage solutions to comj
business problems, adding value and optimizing the contribution of t
organizationOs IT and RCM functions.

PHOENIX HEALTH SYSTEMS

...invested in your vision

go to phoenixhealth.com or call 1.214.261.0660 for more information

1130 East Arapaho Rd, Suite 500 ¢ Richardson, TX 75081 e info@phoenixhealth.com



